STUDENT TUTORING TERMS AND AGREEMENT

Name Semester MEID Phone

The SMCC Academic Support Centers are teaching and learning communities, and we expect that
studentswilldemonstrate respect for allmembers of the learning environment.

AtSMCC,weprovideallstudentswithafullcomplementofinstructionalandtechnicalsupport services
to increase academic success and assist students in becoming independent, life-long learners. This
assistance includes tutoring which is encouraged for all students and is provided on a drop-in or
appointment basis depending on the Center.

SMCC Academic SupportCenters

¢  Drop-In
o The Learning Center provides tutoring in Math, Science, Accounting and
Computers

o The Computer Commons specializes in Computer tutoring but also provides
assistance with other subjects including Math and Reading
¢ Drop-In or Appointment
o TheWritingCenterprovidesassistanceonallreadingandwritingassignments

You are being presented with this agreement in order to maximize the benefits of the learning
supportservicesandensureallresourcesareusedfairly.Pleaseinitialeachlineandsignwhere indicated.

Drop-inTutoring:lunderstandthattutoringsupportdoesNOTguaranteesuccess,
althoughstudieshaveshownthatSMCCstudentswhoattendtutoringaremore
successful than students who do not attend tutoring.

CompletionofMyWork:lunderstandthatlamresponsibleforthecompletionofmy
assignments and that the tutors are available to assist me in understanding and
reviewingconcepts.lalsounderstandthatifatutor completesmyworkformeand| submit
itasmyownwork,thismaybeconsideredanactofcheatingwhichisaviolation of the
MCCCD Student Code of Conduct policy.

AppointmentsintheWriting Center: lunderstandthatImayscheduleanappointment inthe
WritingCenter. Appointmentsare available in30-minute increments asstaffing allows.
Theappointmentreservesyourtime, but notaspecifictutororcomputer.

Maricopa County Community College District (MCCCD) is an EEO/AA institution and an equal opportunity employer of protected veterans and
individuals with disabilities. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual
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My Tutor: SMCC provides one-on-one tutoringwhich means that while efforts may be made
toprovideservicefromthesametutorasmuchaspossible, lwillbeassistedby anyavailable
content-specifictutorthatisavailableatthetimethatineedhelp.Tutors are often helping
more than one student at a time.

Discontinuation of Service:IfIdo not follow the terms of this agreement, the following will

occur:

o  Firstviolation: Verbal warning from tutor or manager

o Secondviolation: Written warning from manager

o Thirdviolation: Myaccesstotutoringsupportmayberevokedforasetamount of time
(day, week) or the remainder of the semester

TutoringSessionExpectations:WiththeappropriateSMCCsupervisor, Ireviewedand
understand the Tutoring Agreement, which apply to all students. |havereceived acopy ofthe
StudentTutoringTermsandAgreement,andlwilldothesethingstothebestof my ability.

Student'sSignature Date

Learning Center Coordinator'sor Date
Tutor's Signature

Disability Resource Services Manager Date
(ifapplicable)

Maricopa County Community College District (MCCCD) is an EEO/AA institution and an equal opportunity employer of protected veterans and
individuals with disabilities. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, sexual
orientation, gender identity, or national origin. A lack of English language skills will not be a barrier to admission and participation in the career and

technical education programs of the college. SOUTH MOUNTAIN

The Maricopa Community Colleges do not discriminate on the basis of race, color, national origin, sex, disability or age in its programs or activities. COMMUNITY COLLEGE

For Title IX/504 concerns, call the following number to reach the appointed coordinator: (480) 731-8499. For additional information, as well as a

listing of all coordinators within the Maricopa College system, visit the following weblink: https://district.maricopa.edu/consumer-information/non- v A MARICOPA COMMUNITY COLLEGE

discrimination-statements.




